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Professional Background Soeesers

Background Screening

Why Navicus? World-Class Service and Experiise!

Navicus provides background screening services for thousands of employers
nationally. As an established, knowledgeable background screening industry
leader, we focus on providing single-source solutions, quality products and
business practices, customizable technology, helpful compliance and man-
aged services, and world-class client support.

Navicus streamlines the hiring process for employers through our secure,
web-based ordering and delivery tools. In addition to our flexible, cutting
edge technology solutions, we offer FCRA compliance support and resources,
industry-specific screening solutions to maximize efficiency, cost, and hiring
turnaround times.

Selection

Navicus offers comprehensive background screening reports for mitigating
risks associated with hiring, retention, business partners, and vendors.
Navicus provides federal, state, and county criminal searches, federal and
state civil searches, and employment and education verifications. Addition-
ally, many employers require specialty searches that are unique to their in-
dustry or a specific job function within their organization. Some of the many
specialty searches Navicus supplies are motor vehicle records, credit histo-
ries, US Patriot search, bankruptcies, tax liens and judgments, character ref-
erences, professional licenses, and international screening solutions.

o Social Security Verifications ¢ Fraud and Abuse Control

¢ National Criminal Databases o 0IG/GSA

o National Sex Offender Registry o Education Verifications

o County Criminal Court Search o License Verifications

o State Criminal Repository Search ¢ Employment Verifications

¢ Federal Criminal Court Search o Professional References

¢ International Criminal Search ¢ Motor Vehicle Records

¢ Civil Court Search ¢ Employment Credit Reports

 OFAC o Workers’ Compensation Records
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Delivering the resulis
you need, when you
need them!

Quality Information and Results

Navicus is committed to providing the highest quality services in the indus-
try. Through its secure operations center, key personnel continuously moni-
tor and test field agents. Expert in-house compliance teams ensure our cli-
ents that their critical information is processed to meet both stringent regu-
latory requirements and high quality standards. In addition, Navicus pro-
vides quarterly client reviews and robust management reporting tools to en-
sure ongoing client satisfaction and return on investment.

Customizable Technology Solutions

One of Navicus' strengths is in its customizable technology offerings.
Through custom report orders and delivery options, integrated delivery of
multiple products and services, Web-based applications, XML interfaces with
HRIS/ATS systems and online employment application solutions, Navicus
provides scalable, flexible technology solutions to fit most any business
situation. From specialized Web-based screening solutions for clients that
hire only a few employees a year, to comprehensive online management re-
ports, automation of adverse action functions and more, clients can match
their technology needs with their screening requirements.

Service, Support, and Satisfaction

Superior client support and responsive service are key attributes that estab-
lish Navicus as a preferred provider. With multi-level client support initia-
tives, including national account managers, client satisfaction representa-
tives, customer implementation advisors, client service specialists and regu-
lar business reviews, we have the resources to support our relationships and
provide world-class support.

Compliance, Guidance, Communication

One of the most important aspects of an effective screening program is help-
ing to ensure employers and risk management professionals remain in com-
pliance with complex regulations. Navicus provides a comprehensive suite
of compliance and managed services solutions for this purpose. Through our
in-house compliance team, FCRA compliance solutions, policy development
services, ongoing newsletters and email notifications, and training initiatives,
Navicus focuses on the compliance needs of our clients.



